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Those who commit hate crimes feel rage against  
the victim as a representative of a group they despise. 
Often, they believe this group threatens their lifestyle 
and economic security. In the case of some White 
supremacy movements, philosophical, political, and 
even religious principles guide their group beliefs (Blee 
2008). As minority groups gain notoriety or acceptance 
in society, they can face more hate crimes. For exam-
ple, hate crime incidents against Muslim Americans 
increased after September 11, 2001, and the Boston 
Marathon bombing in 2013. The numbers of White 
supremacist groups increased dramatically after 
Barack Obama, the first U.S. president of color, was 
elected, and antigay hate crimes have become more 
common with the success of the same-sex marriage 
movement (Peek 2011).

One form of hate crime that has gotten very little 
attention is hostile attacks on people with one or more dis-
abilities. Jack Levin tells of his entry into this area of 
research in the next “Sociologists in Action.”

The aforementioned examples represent only three of 
the many types of micro-level crimes, characterized by 
individual or small-group actions. We now turn to crime 
in organizations and institutions at the meso level. 
Organizations usually commit the crimes most harmful to 
society.

FIGURE 6.6  Breakdown of the  
5,462 Hate Crime Incidents 
Reported in 2014
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CRIME AND 
ORGANIZATIONS:  
MESO-LEVEL ANALYSIS
Crime and organized-crime control efforts are part of the 
social structure of modern societies. First, as societies mod-
ernize, there is an almost universal tendency for crime rates 
to increase dramatically due to the anomie that new 
migrants and the poor experience in urban areas where old 
norms are no longer relevant (Merton 1938). Second, as 
societies become modernized and urban, they become more 
reliant on meso-level formal or bureaucratic mechanisms of 
control rather than small-community pressures and confor-
mity. They develop a criminal justice system.

Crimes Involving  
Organizations and Institutions
Jeanne, one of the authors of this book, recently got a call 
from a fraud office at an online retailer saying that her 
credit card had been compromised. Someone had ordered 
online items from Atlanta-based Bloomingdale’s, Coach, 
and DSW (Designer Shoe Warehouse) using her credit 
card—and it was not Jeanne! Credit card fraud and iden-
tity theft are two types of organized crime prevalent today.

Some crimes are committed by highly organized, hier-
archically structured syndicates formed for the purpose of 
achieving their economic objectives through criminal 
behavior. On the other hand, legitimate corporations also 
commit crimes. Their crimes are often very serious, but 
the public image of such organizations is not criminal, so 
they are not always suspected or caught. We look first at 
organized criminal organizations and then at crimes com-
mitted by people within their legitimate occupations and 
organizations.

Organized Crime.  Organized crime refers to ongoing 
criminal enterprises by an organized group whose ulti-
mate purpose is economic gain through illegitimate 
means (Siegel 2011). Our image of this type of crime is 
sometimes glamorized in films such as No Country for Old 
Men, The Godfather, Goodfellas, and Gangs of New York. 
On television, The Sopranos is the ultimate media “mob” 
depiction. Despite the alluring view of these idealized sto-
ries, organized crime is a serious problem in many coun-
tries. It is essentially a counterculture with a hierarchical 
structure, from the boss down to the underlings. The orga-
nization relies on power, control, fear, violence, and  


